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The Utility of Online Resources in Times of COVID-19: A Mexican 
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The Experience 
It has been four months since November 2019 when the SARS-CoV-2 
outbreak started in Wuhan, China. At the beginning there were medical 
students who did not believe that the disease would reach Latin 
America and that news was overstated, as of right now coronavirus 
disease is a particular burden on the health care systems of many 
countries including Mexico, mainly due to the lack of resources in 
public hospitals. It also impacts on the medical education of the 
country because all universities commanded their students to stay 
home so the government could handle the situation, firstly for 3 weeks, 
but it seems that the time of quarantine might be more. Meanwhile 
many students and professors are still battling to do online lectures 
because, in contrast to the U.S.A. education system,1 here in Mexico 
most of the lectures at university require the student in the classroom, 
that is why teachers are not used to web lessons.  
 
I have noticed that many of my classmates did not really know the 
existence of online courses and the quality they may have, it occurs 
the same with web workshops and other certificate offering resources 
that many people, including myself, have used to gain extracurricular 
knowledge in matters of research, clinical applicated knowledge and 
more. So far in a week I have taken a course about antibiotics provided 
free by Stanford university, another one about how to use Mendeley by 
Elsevier online campus and one more course about important 
information about covid-19 by the Mexican Institute of Social Security, 
while I attending my regular lectures using the app Zoom to chat with 
my professors and classmates. I must admit that the quality of online 
regular lectures are not the same as the presential lectures I get at the 
university. One out of ten times the internet connection will make very 
loud interference noise causing the online reunion to end prematurely. 
However, I see more advantages than disadvantages, for example, I 
take most of the classes at my desk or bed, to be honest, I feel 
comfortable doing it. I also have more time to exercise at home and to 
cook healthy food,  on the other hand, the only bad thing I see is the 
risk of social isolation leading to depression.2 In my case, I stay with 
my family and keep contact with my friends by using social media, but 
for the people living alone the situation could be dangerous. 
Additionally, I have noticed that many of my friends are spending more 
time in social media and streaming platforms instead of investing time 
exploring online academic resources. Maybe because they don’t know 
of their existence.  
 

How are online resources a great window of learning opportunity? 
There are plenty of online courses and many of them allow you to fulfill 
their objectives in a very generous space of time. For example, I took a 
course about how to write a paper in English with twenty hours of 
lectures through 8 weeks. Besides the time efficiency, a student can 
learn something he hasn’t seen yet but he will soon, turning the online 
courses into a flipped classroom that has been proved to generate 
strong positive perceptions on evaluation surveys and benefit the 
student knowledge and learning process.3 

 

Are online resources proven to be beneficial to students? 
Depending on the resource, it has been proved that online platforms 
providing study tools have a positive effect as long as the student 
participates actively (answering questions and taking notes ).4 Further, 
open online courses have reported to have a huge potential improving 
soft-skills and research skills,5 and although they cannot replace the 
traditional model, they can be added as a  complement and a way to 
encourage self-directed learning skills.6 A previous study demonstrated 
that touch screen device apps improve information retrieval and 
conceptual understanding.7 

 
Are online courses and study platforms valid options in times of COVID-19? 
Considering the long time, we will not be able to go out, the short 
answer is yes. Online resources have shown benefits for learners in 
terms of engagement, convenience, attainment and enjoyment.8 I think 
they are comfortable as well as they generate compromise. In fact, they 
could be entertaining.  Despite the limitations, I think they represent 
an important tool for medical students around the world. 
 
In summary, we live in an unprecedented time, the covid19 outbreak 
has paralyzed the world including medical students. They remain in 
quarantine in the hope that the pandemic will end. The Latin America 
countries are particularly affected by their lack of resources and the 
time when medical students return to the universities is lengthening. 
Meanwhile the use of online platforms to resume the classes and the 
variety of online courses to complement the learning seems promising 
and should be more widely disseminated. 
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